Application/Control Number: 1 0/017,435 Page 3 

Art Unit: 2821 / 

^y^tllbing ont or more (jeoteric software compcRmts to dcv*€lop a spCvJiic ^oic^ 
npplia^ilon, tb^- gv^twric ^ftwaic c<miponeats being coitfigiurt?d to enable dcvetopwaent 
of a spetinc voice iippJtcatioii; 

V/^rt:in the one or mojre of tl!« gmmc so{t\wx wmpomM fttmte ^»mi» to 
agaiMiclc dialog iLssc^ wh^m tbt? generic djsilog asset fej stared in a repository; md. 

Tilt twihod sxsttkfi^i in Cl.afei i , wiserei?: depioyttvi.rtT ^^v;fec^t1lm<^m iux\imr ' ( | 0 3 j 

3^ Thi2 tniJithod recited in Claim J, whej^b the deploymcitf cavirODBierti funhcr 
com^ni&es m appUc^on sender. 

^Iw The method njcited is Claim f , ^terej» ihe deploymsal iaivironment fortber 
con^rLses a fll^Iag control cOToponent. 

^1 The HKlhod Incited, is Clisim I , vsfhttTCit> tbt depiovOTsnl c^vuonmcDl fin^im 
c^h^^mts 9 dialog componm. 

Tne jn:veihod rmted m Claim l, wherein tl>c deployiUvfM c^vlMUjErmrt fcxte 
coh^lscH a voice uppticatioa services t^er. 

'^'S^ Thy method rcdted b Cimm 1* wh^tsfe tfee ctepli>ymettt cavirorsrn««£ fcr&er 

"^Ik^ 'llTc iiiietiKrJ recited in CVdm I , wterstn tiie dcp{o:^em citvirorimcnt fufiher 

^il Tf te meibxi recited In CMm I . Avhcrdii ihc deploymcm: saviirom^ei'it far?h<5i: 
amiprkes a voice services layer, 

'ttie meiho<il r<jci[ed in C\mm h '*vl3cjrdn the cleploymem awironmjeut fturiher 
comprises a d<?UiiUra^^^ ^Co\. q,-j _ jS /-^^ 

*Hw The meibixl .ic??it<?d to Ckini S, wh^^rdn the de'pla>incat mvkoxtmcnt funher 

0<mipri$cs UB exc^mal s;^t^. ^ 

"Sc. 

TS^ llie method recited in Claim 2, wherein ihe v^>5cc pteway iiutfecf ccTOpris^jiJ a 

o 

Tl5« ttjjctl.H'^d Tccilcsd IB Clzum 2, wherein dw? votee gateway fonher cdnip?feu« ti 
iclcbhony itifedacc. 
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te)li(*to-&peedi service, 

mmilomattc speech recognitioa sem*c«. 



X 



apfviicfition fuitfccr comprisi^ udtlzmg otic or niciv: generic so:ftware cosnpojicats 

during a design phase to <Jcvclop a spedlic voice applicatiojiv 

Tfec mstlKxS ri^itcd in Ciairn 16, wlwh^it tlie design j>hsuie ftitll^er cchjfipiise$ :u 
dim^ design pii<i»e. 

lljc mstho^ i^cii«d in Claisn 16, whe«ari difi design phase fcrthicr comprises ^ 



tSSi^ The jTidhod iscited in Qaiftt 16, whereiti ihedcsigji phase furtliisr copnspdises a 
rides defimfioft plias^s. 

'^^Jft^ The miitlsixJ swijied in Claim 16, whcjiiem ihe design j&asc fiirUter conipriscs a 
Thc^ ms^thod recited k Ckim 1 6> d.\ft <fc>vgix|^:asc ^mhei: compd«o# ^ii 




thfc m(?:mod. recked m VMm \ (>* wiutrem flie <1c5J(g^i plj^si^ij iimlict c^ompjfS^e^ a 
l>ha§^ uiicmn t^tai^^laed prompts nxit \uiit/jed to ge)>.emc die specific voice u^cr 

^23>. Tlu5 recited itt Ctaim 16. wherein !he dc&tgaphaa« farther cwnpTiscs si 

ph^ whermn stajid^td gjaninjars ate tLited io geneiat* the ^^pec tile v<:ri.c6 tjss^r 
mtoihce. 

''^^^ :rbc m<?tfcocf. recitfisd k Cklm I ivl^crein desiga pte<5 fittther coinprist^ a 
5y^bKUtestpbase. 
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^(MEW) A method of de&ignmg a voiue <jppljcatian, cainpDsing: 
^desigriing a dialog; [ (^^ /^.^^ -$^) 

Coding v<>i;s^i*pplrC;aKon software ( Col 3^ - {, 0^ 

i^ccting 10 proceed with om of 8 plunility of grammar dcvo1opin<mt phases^ flie 
phtriility of grammar dcvdopment pha^ wjcluding a standard grainmiSif 

>si^devctopmg a gmmiitar in accaaMcc to the eledjed g^rammar devdoimiefit i^is^; ^t-/^ 
^electing to |ko<»^ witli out oPa plurality of prompt developmeat pimc^ ihc phardity ^ ^ 
t^f protiPpt d^lopmcnt phases tnclt^dg a ^lan^lard piompis phase ami a 
speech proTXjpte recording pfjase; ^ ) 1>0-Hbi) ^ lo3 ^caJ^ 

^devdopm^ at least one prompt in aca>nlancc with the elected ptompi clcveiopnienl 

^df^loyiiig the spectre voice applicatioiL C Co (. G Li'^i (^/ ' ^^^"^ Mr-^ 

"^^(K^EW) The method a$iwitM in aai«i 25/\vte 
ds^igoius; a dialog farther oompriso? deiijjitjos oi;a pfonipt that Is destgncd to elbtt a 
prcdktablo fe^oos^ jfroui a tis^, 

dcstgning a dklo|:&nher comprises gfimo^^ ^* ^ ^ 

V ' DO 

^^^CMEW) The mesthod as redtcd in Claim 27. wherem: S5 
designing a dialog further C0Lti^i&e$ d^vdopkii; iho diaJog Sow Into a iseript ^> 

i 

^^^^ 
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"^^(HEW) Ta& metlioa as recited in Claim 25, wlierdifl: 
coding voice «ppljc«tion software to tovoke a dialog coajpoaeat fiKt^er comprises 

devebpag softwa-e code that mvokes the dtaJog compo*^^ a 

dcpl&yirii^t mviromnest 

^fiiiuig or imrc posomiitj? niies: Mher coinj^jbst^ deiSnirvg one or mom 

poraonafity niies m order to irapan desinjd pctstsjality fmi«s to fite specij6(j 
voiee ^pKcatioe. 

^vdti^ing a grammar fiuiher comjimses devdb^laf a otstoiuij;^ gsaremtar, 

g«icratod ^raCTmarconifooeate, 

3\(lSii:SVSr) 11^0 «i«tliod asteeiied ia C)sm\ 25, wliorcin; 

dcvdopittg at least one ftrompi con^mes iprnfifafini- sofhwoe code for 

invoking a i»K!dcdgo«l generic pnj8^. f C*. l- /fc ^1 '-^^y Co^- l^j ^0-^$J 

^^%^EW) Thenji^ho* m iscifcd tQ Cliam 25, ts^e&K 
dw custom grKRiinar dsyclopa.K3kt phase furtte cm^sss recording a custom proa^t. 

X^C^'^W) ^ itterhod as iccifed in Claim M, wljemn: ^ 
dcvelo^ug at least one jBXttnpt ferlhar coajpmes genaating sofhvans code th^ is <^ 
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